
HOW TO CREATE MY IDENTITE NUMERIQUE WITH LA POSTE 

Step 1: Go on https://lidentitenumerique.laposte.fr/ and click on Créer votre identité numérique 

Step 2: Download the application on your smartphone by scanning the QR code or continuing onto the website 

Step 3: Create your account: Fill out the information required. Don’t forget to confirm the T&Cs 

https://lidentitenumerique.laposte.fr/


Step 4: You must validate your phone number.  
Fill out the phone number you wish to use for all future procedures.  
You will receive a validation code to confirm your number. Enter it on that 
page. Be patient, codes can take a while to come through at times
DON'T make the request again, just wait.

Step 5: Your phone number is now confirmed. 
Fill in your identity details as per your passport (first & middle names etc.)



Step 6: You must now validate your identity. 

You can either do this face-to-face at the post office or online via your laptop. 

When possible, we recommend validating directly at the post office to avoid too many computer glitches. 

IF YOU VALIDATE YOUR IDENTITY AT THE POST OFFICE: 

- Enter your postal address so it can suggest the available post offices around you

- You will receive a security code on your phone to validate your ID at the post office

- Simply go to the post office with your passport and the activation code

- Once you have validated this step with the post office agent, you will receive an email confirming your

Identité Numérique has been validated



IF YOU VALIDATE YOUR IDENTITY ONLINE: 

• Verify your ID – click ‘en ligne’

• Accept the conditions and click ‘Confirmer’

• You will receive an email informing you that you will soon receive an electronic registered letter
(AR).

• When you receive the second email click on ‘voir mon courrier’ (this takes longer than 4
minutes, sometimes 12 hours!, again, be patient)

• Click ‘Confirmer mon identité’

• Click on Identification visuelle

• Click on Commencer

• Click on Titre de séjour

• You will need to take a photo of your carte de séjour.  Your card must be in good condition, the photo must

be clear with no glare and the photo must be of the original card and not a copy.

• We found it easiest to take a photo of the front and back of the card and upload both photos onto a

computer and then upload the photos to the website from the computer.

• Click on "ajouter ma pièce d'identité"

• Add a photo of the front of your carte de séjour (face avant)

• Add a photo of the back of your carte de séjour (face arrière)



• Read the 3 numbers that appear on the screen (in French), then hold your ID (the same one that you have

just uploaded) in front of your face.  A rectangle will appear on the screen.  Make sure that you hold your

card within the rectangle.

• Confirm that you want to send the video

• You should receive the following notification that your ID is in the process of being verified.

• Click on "passer à l'étape 2"

• Confirm your ID via video



• You will receive another email once your ID has been checked.

• The email will ask you to download the l’Identité Numérique app. Once you have installed it on your phone,

you will need to login. You’ll then be sent a code by SMS.  Enter the code and follow the procedure. Choose

a PIN code and the procedure should then be complete!

• You will then be able to enrol on our CPF course via the CPF website.


